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MOHAN Foundation’s helpline, operational since 2012, provides information, guidance, and referral support on all aspects of organ 
donation and transplantation. It serves the general public, healthcare professionals, and donor families, addressing queries about 
donation procedures, legal and ethical requirements, and access to transplant services.

ISSN 0972 - 1568 (print) | ISSN 3048 - 653X (online)

Organ Donation Helpline

Indian Transplant Newsletter    |    Volume 24    |    Issue 4   |    Oct 25 - Dec 25    |

English6107

1908 85

862

761

452

269

48 876 94 2 20

8 94 10

1040 Donations (2017 - 2025)

112 Donations (2025)

Skin Cornea Whole body Bone Multi-organ

 
Total number of calls received by the helpline

1373
3036

10090
7439

8600
11267

11605
10900

7677
5995

10743
11527

13480
14045

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

English        Hindi        Telugu        Tamil     Kannada        Malayalam      Marathi        Odia| | | |   | |  |

Language 
distribution 
of calls 
answered 
in 2025

Donations 
facilitated 

through 
helpline 

counselling

Helpline Helps the Counsellors Too! 
“Volunteering on the Helpline allows me to continue my 
professional work while offering Seva. The wide range and 
complexity of calls keep us deeply engaged, constantly 
learning, and quietly fulfilled, knowing we are making a 
difference. Through the Helpline, volunteers across India come 
together in a shared spirit of service and gratitude—reminding 
me that amid the rush of daily life, this work is truly meaningful.” 
- Dr. Anita Hada, media professional and volunteer for 
organ donation.

Family of an IAS officer fulfills his wishes 
Mr. Shanta Ram Patri, a 59-year-old former IAS officer, passed 
away at the Apollo DRDO Hospital in March 2025. Fulfilling his 
last wish, his family contacted the MOHAN Foundation’s 
helpline to donate his organs. After assisted by the Helpline 
Counsellor, the family consented to tissue donation including 
corneas and skin. Subsequently, the counsellor discussed 
whole-body donation, and upon understanding its importance 
for medical education and research, the family consented to 
this as well.
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